
















Key Emergency Response Services 

- Emergency Response (including medical emergency management)
- On site initial responders for first aid, fire fighting, rescue, HAZMAT,

security and safety training
- Confined Space Rescue Teams
- Emergency/ Crisis Management, planning and systems
- Consultancy, audits, including fire fighting, fire protection, first aid,

safety and security
- Emergency Management Exercises
- Emergency Evacuation
- Dangerous goods handling and training
- Nurses, paramedics and doctors
- Emergency equipment including rescue and firefighting vehicles
- Short-notice Emergency Response (SERTs) for disaster recovery and

natural disasters
- Community Response - Teams - for fire, floods and acts of terrorism
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Diamond has strategic partnerships with Australian 
Government and Private Registered Training Organisations. 

Through these alliances, Diamond provides Industrial Skills 
and other training courses to nationally recognised standards 
throughout Australia. 

Training courses can be conducted on site or at one of our 
training centres. 

www.diamondprotection.com 
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Industrial Skills Courses: 

- Certificate 2 & 3 in Fire Fighting & Emergency Operations
- Apply Advanced First Aid and Manage First Aid in the Workplace
- Confined Space Entry & Rescue and Vertical Rescue
- Elevated Work Platforms (EWPs)
- Fire Safety & Rescue
- Hazardous Materials Safety
- Height Safety
- High Risk Work Licensing Assessment
- Industrial Rope Access - Levels 1, 2 & 3

Safety Skills Courses:

- Public Safety (Fire Warden/ Extinguisher)
- Operate Breathing Apparatus
- Road Accident Rescue - Initial (5 day) OHS Course for Health and Safety

- ERT - Breathing Apparatus
- ERT - Monitor Hazardous Atmospheres

- OHS Refresher Course
- Construction Induction Course (White Card)
- H ea Ith & Safety
- Occupational Health & Safety Workshops
- Workplace Chemical Safety
- Incident Reporting & Investigation
- SWMS / JSA Risk Management
- Manual Handling Workshop
- Noise Assessment & Control
- Risk Control Program
- Safe Plant & Equipment
- Certificate IV in OHS and Diploma of OHS
- Forklifts
- Elevated Work Platforms

To browse the courses offered in detail, please visit our website or contact our head office. 
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1. Operational Strategy - Indicative implementation plan drafted and ratified when contract awarded.

2. Assessment - Critical path analysis used to identify issues and assess successful rollout.

3. Stakeholders Consultation - Meetings to discuss selection program for staff, operational methodology, training and

equipment and safety criteria.

4. Resources - All human, technology, operational and intellectual resources finalised.

5. Project Management - Complete mapping of implementation, roll out and operational requirement using Project

Management Computer System.

6. Induction Plan Executed

7. Customer Service Program - Specialised customer service training program will be rolled out with consultation to

identify key issues and effectives.

8. Uniform and Equipment Issued

9. Security Risk Register - To identify potential risks in plan

10. Industrial Relations Strategy - IR mission, statement and procedures.

11. Quality Management Program - Implemented to ISO 9001 :2008.

12. OH&S and Environmental Management Plan - Plan developed incorporating a viable risk management system

based on AS/NZS ISO 31000:2009.

13. Sign off on contract - Establish financial systems. Development of Standard Operating Procedures.





"We have found that your enthusiasm in providing security and support services to us to be of great benefit in achieving a 

higher degree of customer services delivery outcomes, and indeed it is pleasing to have compliments of that service to be 

brought to my attention from staff and students." - Mr. Wayne Aldous, Security Manager, La Trobe University 

"The security services provided by your organisation ensured the event was not disrupted by protest activity. 

Your security team was capable, efficient and effective." 

- Lara Woodward, Acting Director Energy Technology Innovation, Department of Primary Industries

"By integrating their expertise in the emergency response and security services industries with their knowledge of our opera

tional requirements, Diamond Protection provide a valuable and cost effective service to Hazelwood that helps us achieve 

our business goals. Diamond Protection's management is responsive and proactive, regularly visiting our sites and communi

cating with our management. This ensures the needs of our business are well understood." 

- David Madden, Manager, Purchasing & Contracts, International Power Hazelwood

The significant value the service Diamond Protection has added to the overall security of our facility is well noted. 

At a recent national tender Diamond Protection was the only company to be retained at a site level when the company 

moved to a National service provider based on performance and satisfaction versus cost effectiveness." 

- Phil Smallman, Transport Superintendent, Deputy Port Facility Security Officer, P&O Ports

The world vision participants on the security course would like to thank you for the excellence of the experience. The quality 

of the trainers was very high: their obvious experience gave them a lot of credibility. Our work in designing and monitoring 

relief projects in war-torn countries puts us literally in the line of fire on a regular basis: our ability to do our work in safety has 

markedly increased as a result of your training." - Tom Sizer, Training Liaison Officer, Relief Projects Unit, World Vision 
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National Office: Unit 2A, 7-9 Gilby Road Mount Waverley Victoria, 3149 Australia Postal: PO Box 247, Mount Waverley Victoria, 3149 Australia 

----· ·---

Phone: 1300 669 155 Fax: 1300 665 305 Email: info@diamondprotection.com Website: INVll1N,.diamondprotection.com 
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Find us on: 

facebook® Linked 
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